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THE HIVE

OUTLOUD COMMUNITY MUSIC CIC

THE CODDENHAM CENTRE

THE MIX

IPSWICH BMX CLUB

SOMERLEYTON COMMUNITY ASSOCIATION

JOHN PEEL CENTRE

GREENER GROWTH CIC

NEEDHAM MARKET SCOUTS

FRAMSDEN FUNDRAISERS

THE ART STATION

THE BRIDGE PROJECT

ORGANISATIONS SUPPORTED

M A T C H E D  W I T H
P R O F E S S I O N A L

E S T I M A T E D
P R O F E S S I O N A L  H O U R S

E M E R G E N C Y  R E Q U E S T
E S T I M A T E D  F I N A N C I A L
E Q U I V A L E N T

IMPACT STATISTICS
We record quantitative information on organisations making inquiries, those who applied,
those supported and the hours and cost equivalent of professional time given.

A P P L I C A T I O N S  F O R
S U P P O R T

I N I T I A L  
I N Q U I R I E S

Hours and financial equivalent are estimated as audits
are conducted at the end of each quarter and can take
several weeks for data to come back.

MAKING AN IMPACT



The Suffolk ProHelp podcast, launched this way has gone from strength to strength. We've covered a
wide range of topics with our Ask the Experts episodes, as well as sharing some of the good work we've
done with our In Conversation case study episodes. We've had 187 listens to our podcast since our
launch in February 2021, including listeners from the US, Germany and Sweden!

PODCAST
THE PODCAST HAS ENABLED US TO BRING
TO LIFE OUR CASE STUDIES AND FIND A
WHOLE NEW WAY OF SHARING EXPERTISE

LISTEN TO OUR
PODCAST HERE

187
listens

https://anchor.fm/suffolkprohelp
https://anchor.fm/suffolkprohelp


DEVELOPING BUSINESS
PARTNERSHIPS
Our expertise in forging new business partnerships led us to
the idea of sharing our expertise through a training course to
enable charities and community groups to understand the
different ways that they could get support from businesses
and how to develop partnerships. 

I have a far better understanding of
what businesses expect in becoming
involved with charities and therefore I
can prepare and have more confidence
in how I approach them as we are
trying to fundraise, recruit volunteers
and trustees.

Have a clearer understanding of the different types of
business partnerships.
Understand your charity’s USP and what you have to
offer a business, so that the partnership is purpose
driven.
Understand the emotional and commercial reasons that
businesses should partner your cause and identify a
good fit.
Understand how to identify, influence and create
persuasive proposals.
How to start up a conversation with a business.
How to convey impact and maintain your partnerships
Gain insights and tips from your peers

The learning outcomes were:

The course was very well attended with a diversity of
organisations taking part. A further course will run in the
autumn.

NEW TRAINING 

The course was excellent,
covered a lot,  was well
delivered, concise and

included advice on
networking.

 



NEW MEMBER & OPEN SESSION 

WELCOME CREATIVE JOY!
Creative Joy is a small, Suffolk-based design
studio, launched by  Joy Day in 2009. Having
designed for several top-class agencies (both in
the city and locally), she launched Creative Joy as
a refreshing alternative to the traditional design
agency; offering the same level of creative design
for marketing, but at the fraction of the price. Joy
works directly with local independents and offer
the full creative service, including logos and
design for print and digital. 

Suffolk born-and-bred, Joy has always been
passionate about her community and has been
privileged to work with many local charities since
she launched Creative Joy,. She is excited to join
Suffolk ProHelp, which will help her to reach more
local causes and use her professional services to
make a difference where it’s really needed.

OPEN SESSION
We recently ran our first online open session

where organisations who were curious

about Suffolk ProHelp and how we could

support them could join. 

We had a small number of participants but

received applications as a result. We also

recorded the presentation and have since

sent this information presentation to a

number of organisations and networks. 

Depending on demand, we will consider

running further sessions. Or joining other

colleagues open sessions as we did this

quarter when we presented to the Village

Halls and Community Buildings network

open information session.



SUMMARY

SHARING EXPERTISE
Suffolk ProHelp is a countywide network of businesses who
provide professional and strategic support free of charge to
voluntary and community groups.  This shared time, passion and
commitment helps create thriving, resilient and sustainable
communities.

▬ Supporting communities

Suffolk ProHelp was established in June 2001 and was
previously run by Business in the Community (BITC). It is now
co-ordinated by Community Action Suffolk and funded through
the National Lottery Community Fund. The Suffolk ProHelp
business network includes solicitors, accountants, architects,
surveyors, property consultants, marketing and public relations.

▬ A wide range of expertise

"Businesses commit to undertake one-off projects which may
include activities such as  feasibility studies, structural surveys,
marketing strategies, legal and accountancy advice and property
valuations.  The only difference is that the community client is
not charged for the work undertaken. Clear eligibility criteria are
applied to make sure that this valuable expertise is directed to
voluntary and community sector organisations who are most in
need and would most benefit.

▬ Focused input

Suffolk ProHelp is part of Community
Action Suffolk 

Reg Charity 1150501
Company No. 08316345

Angela Lee-Foster, Suffolk ProHelp Manager
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238 £18k 11

hours of professional
expertise this quarter

worth of professional
support

voluntary organisations
matched with support this

quarter

cumulative number of
organisations supported
through National Lottery

funding 

cumulative amount of
equivalent professional

support through
National Lottery funding

71 £95,448




